AOroBOP OKA3AHUA YCNYI

1. O6LMe nonoxeHns

1.1. Hactoawmn pokymeHT (ganee — «J[oroBop») sandetca nybnunyHonm odepton O6wectsa c
OrpaHWYeHHOM  OTBETCTBEHHOCTbIO  «Arnopusi»  (Oanee -  «McnonHuTenb»), aapecoBaHHON
nonb3oBaTensiM Beb-pecypca B cetu VIHTepHeT https://www.athotel.ru/ (ganee — «Canty).

1.2. Tonb3oBatenb Carita NpousBOAUT akuenT odepTbl B MOMEHT Haxatusi KHOMkM «Onnatutby,
pa3melleHHon Ha Cavite WcnonmHutens. AkuenT odepTbl SBASIETCS MOMHbIM M 6E30roBOPOYHBIM U

O3Ha4aeT NpUHATUE nofib3oBarenem Caiita npennoxeHnd McnonHutens 3aknioyunTb ﬂ,OFOBOp.

MoGoe nuvuUo, coBeplMBLIee aKUenT odepTbl, B MOHUMaHUM HacTosllero [oroBop CTaHOBUTCS
«3akasumkom». MicnonHutenb 1 3aka3uynk nNpyM COBMECTHOM YMOMUHAHUN UMEHYIOTCS « CTOPOHbI».

1.3. OcywectBnssa akuenT [JoroBopa B nopsake, onpegenerHHom n. 1.2 [loroBopa, nonb3oBartenes Canta
noaTBEPXKAAET, UTO OH O3HAKOMIIEH, COrMaceH, MOSTHOCTLIO M 6Ee30roBOPOYHO MPUHMMAET BCE YCIOBUSA
[oroBopa B TOM BuAe, B KaKOM OHU M3NOXeHbl B TekcTe [loroBopa, B TOM 4MCre B MPUITOXEHUSIX K
[oroBopy, ABMAOLLMXCS €ro HEOTHEMITEMON YacTbHo.

1.4. [loroBop He MOXeT ObITb OTO3BaH.

1.5. JoroBop He TpebyeT ckpenneHns nedyataMmum u/vnn nognucaHus 3akasyukom un McnonHutenem
(oanee no TekcTy - CTOPOHbI) 1 COXPaHSET MNP 3TOM HOPUANHECKYHO CUMY.

1.6. Tekct HacTosiwero [oroBopa onybnukoBaH Ha Cante VcnonHutenss no agpecy:
https://www.athotel.ru/contacts/.

2. NpegmeT poroBopa

2.1. I'Ipep,meTOM HacTosALlero ,D,OFOBOpa SIBNFETCS BO3ME3HOEe OkaszaHue McnonHuTenem AeatesibHOCTU

FOCTUHUL, U NPOYKNX MECT BPEMEHHOIo NPOXXMBaHUA B COOTBETCTBUU C YCNOBUAMU HAcToALLEro ,El,orosopa.

2.2. 3akasuuk MOMNHOCTbLI0 npuHMMaeT ycroBusa ,D,OFOBOpa n onnadymBaeTt ycnyru Wcnonnutens B

COOTBETCTBUU C YCNNOBUAMU HACTOALLEro ,D,OI'OBOpa.

3. Onnaraycnyr

3.1. CrommocTtb ycnyr no [oroBopy onpenensieTca B COOTBETCTBMM C LENCTBYHOLMMU LEHaMU ©
nponucaHa Ha cawnte https://mwww.athotel.ru/

3.2. CTOMMOCTb YCIyr MOXET ObITb M3MeHeHa VicnonHutenem B OAHOCTOPOHHEM MNopsAaKe.

3.3. Cnocobbl onnaTtkl yCnyru ykasaHbl npy odopMIieHun nnarexa.

4. NHTennekTyanbHas COGCTBEHHOCTb

4.1. TekctoBas MHcopMauus, rpacuyeckne n3obpakeHnss N UHOW KOHTEHT, nybrnukyembln Ha Cante,
sBnsieTc cO6CTBEHHOCTLIO VicnonHuTens.



5. Ocobble ycnoBusi u oTBETCTBEHHOCTb CTOPOH

5.1. cnonHntenb HeceT OTBETCTBEHHOCTb 3a Ka4ecTBO U CBOEBPEMEHHOCTb NpefocTaBAEMbIX yCIyr
npn BbINOJTHEHUN 3akas4ymkom YCTaHOBJ1€HHbIX Tpe6OBaHI/IIZ M npasun, pasMeLleHHbIX Ha Caite.

5.3. VcnonHutenb He HeceT OTBETCTBEHHOCTWU 3a Ka4eCTBO kaHanoB CBSA3M 0OLLEro nonb3oBaHus uinm

C.I'Iy>K6, npenoctaBnAlLWMX OO0CTYN 3akasuuka K ero ycnyram.

5.2. CTopoHbl 0CBOOOXOAOTCA OT OTBETCTBEHHOCTM 3a HapylleHue ycrnosui [JoroBopa, ecnu Takoe
HapyLleHVe BbI3BAHO [EVCTBMEM OOCTOATENBCTB HENPEOOONUMON cunbl (GOPC-Maxop), BKMOYas:
OEeNCTBMS OpraHoB rocyAapCTBEHHOW BracTw, Noxap, HAaBOAHEHMWE, 3eMIETPSICEHNE, OpyTrMe CTUXUIAHbIE
OEeNCTBUS, OTCYTCTBME 3NEKTPOIHEPTNM, 3abacTOBKN, rpaXkaaHCKue BOMNHeEHWs, 6ecnopsaaku, nobbie nHbie
06CTOATENLCTBA, HE OrpaHNYMBasCb MNEPEYUCNEHHBbIM, KOTOpble MOryT MOBMAMSATb Ha WCMOSHEHWE
CropoHamn ycnoswuii [loroBopa.

6. KoHhmaeHUManNnbHOCTbL M 3awuTa NepcoHanbHOW MHM opMauum
6.1. VicnonHuTenb 06s3yeTcs He pasrnawlartb Nony4YeHHyo oT 3akasymka MHopMauuto.

6.2. He cuutaetcs HapyLleHnem obs3aTenbCTB pasrnaiwieHune MHCbOpMaLI,VIM B COOTBETCTBMMN C
060CHOBaHHBIMU U NnpUMEeHNMbIMA TpGGOBaHMFlMI/I 3aKOHa.

6.3. Vicnonnutenb nonyyaeT nHdopmauuo o6 IP-agpecax nonb3osatenen Cavita. JaHHas nHdopmaums

He UCnosnb3yeTca and yctaHoB1eHUA NIMYHOCTU nonb3oBaTenen.

6.4. NcnonHutenb He HECET OTBETCTBEHHOCTU 3a CBeAEeHMs, NpedoCcTaBrieHHble 3akaz4ymkom Ha CaiTe B
obLenocTynHon ghopme.

7. NopsiAoK pacCMOTPEHUS NPETEH3UIN U CNOpPoB

7.1. TpeteH3aun 3akasumka NO NPegOCTaBMSEMbIM ycryram npuvHuMalrTcs Wcnonnutenem K
pPacCMOTPEHNIO MO 3MEKTPOHHOM MoYTe B TeveHue 2 pabounx AHEN C MOMEHTA BO3HWMKHOBEHWSI CMOPHOM
cuTyaumn.

7.2. Tpn paccmoTpeHun CropHbIX cuTyauun WMcnonHutens BrpaBe 3anpocuTb Yy 3akasdumka BCHO
WHTEPECYOLLY0 JOKYMEHTALMI0 OTHOCUTENBbHO paccMaTpuUBaeMon yCnyri.

B Cclny4yae HenpeacTtaBlieHnd 3akas4ymkom OOKYMEHTOB B Te4eHune 2 pa6oqv|x OHen nocne AOHs

Tpe6OBaHI/1ﬂ, NpeTeH3nAa pacCMOTPEHUO VcnonHutenem He nNoanexur.

7.3. VicnonHutenb 1 3akasuyuk, NpvHMMas BO BHUMAaHWUS XapaKTep okasbiBaemol ycryru, obssytoTcs B
crnyyae BO3HVKHOBEHMSI CMOPOB U Pa3HOIMacuiA, CBSI3aHHbIX C OKa3aHWEM YCIYT, MPUMEHSTb [OCYAEOHbIN
MopsiloK YperynupoBaHus crnopa. B cryyae HEBO3MOXHOCTW YperynupoBaHusl criopa B gocyaebHom
nopsiike CTOPOHbI BrpaBe obpaTuTbCs B cyA,.

8. Mpouune ycriosus

8.1. Bakasumk obnagaet BCEMM nNpaBaMu U MNOSIHOMOYMUSIMK, HEOBXOOUMbIMM AN 3aKNYeHus w”
ncnonHenus [orosopa.



8.2. 3aka3uuk Bnpase B noboe BpeMs B OAHOCTOPOHHEM nopsake oTkaszaTbcs oT ycnyr UcnonHutens. B
cnyyae OOHOCTOPOHHEro oTkasa 3aka3uvMka oT ycnyr WcnonHutens npovsBedeHHas onnarta
BO3BpaLLaeTCs, COrnacHo ycnoBusim BblbpaHHoro Tapuda.

8.3. VicnonHuTenb ocTaBnseT 3a coboln NpaBo M3MEHATb UK AOMNOMHATL NoOble U3 YCIOBUIA HACTOSILLIETO

[oroeopa B ntoboe Bpemsi, onyonmkoBbiBasi Bce M3MeHeHus1 Ha CaiiTe.

8.4. o Bcem BoMpocam, He yperynupoBaHHbIM HacTosAwmMM [JoroBopom, CTOPOHbI PYKOBOACTBYHOTCS
AencTBYLWMM 3akoHoaaTenbcTBoM Poccunckon degepaumn.

8.5. anI3HaHVIe cyaom HEeOENCTBUTENBHOCTUN KAKOro-NMbO NMOMOXEHUST HAaCTOSLLENO ,El,orosopa He BIe4yeT

3a coboi HeOeCTBUTENbHOCTb OCTarbHbIX NMOMOXEHWIA.

10. PekBu3utbl UcnonHutens

OB6LecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbLIO «ANopusi»

191119, r. CankT- MNeTepbypr, yn. JocToeBckoro, 4.19/21 nutep B, odmc 309
NHH 7840023905

K 784001001

OrPH 1157847058324

OKIO 01047156

OKATO 40298566000

BaHKoBCKVE PEKBU3UTLI:

p/c 40702810000024778188

B 3A0 «tOHMKpegut BaHky» MNeTtepbyprckmin dovnman
k/c 30101810800000000858

BWK 044030858

"eHepanbHbI anpekTop Cokonoe Butanuin Hukonaesmy



